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Title Code of Conduct 

Number 17/03 Date Sep 11, 2017 

Revised Sept 13, 2021, Mar 13, 2023; Jun 18, 2025 

Preamble 

This code of conduct has been established in order to ensure that your visit to the 

Library is a positive experience for everyone.  We expect your conduct to be 

respectful, considerate, lawful, safe and responsible. 

Code of Conduct 

Unacceptable behaviours within the Library include, but are not limited to: 

• conduct or language which is excessively noisy, disorderly, abusive, threatening, 

insulting, and/or harassing. 

• behaviour that interferes with any person’s comfort and use of the library. 

• not adhering to the library’s Internet Use Policy. 

• photographing and/or filming without prior approval from a senior staff person. 

• vandalism, graffiti, damage to or theft of Library property including materials and 

computers. 

• selling, using, possessing or being under the influence of alcohol or drugs. 

• leaving children who are under the age of 10 unattended or without supervision. 

• using in-line skates, skateboards or bicycles in the Library. 

• not wearing shirt or shoes. 

• Leashed pets may enter the Library for Holds pickup/returns only. Extended visits are 

permitted by service animals only. 

• soliciting, canvassing, selling or distributing unsolicited materials. 

• any other unlawful activities. 

• not abiding by any measures put in place to protect the health and safety of the 

library users and staff. 

 

The Library is not responsible for personal belongings that are unattended.  You may be 

required to make available for inspection all bags and carrying cases when leaving the 

library. 

 

Violation of the Code of Conduct may result in suspension of library privileges, exclusion 

from the library, cost recovery of damages and/or prosecution. 

 

Thank you for adhering to the Code of Conduct and helping do your part to make the 

library a safe, enjoyable and comfortable place for all. 

Approval 

Signature 
Nicole Starker Campbell 

Board Chair 
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